UNIVERSITY OF WISCONSIN-MILWAUKEE

HELEN BADER SCHOOL OF SOCIAL WELFARE

Social Work/Sociology 940 – APPLIED GERONTOLOGY CAPSTONE

Semester:  
Fall 2009
Instructor:
Marie Y. Savundranayagam, PhD

Office:

1059 Enderis Hall

Phone:

(414) 229-6034

FAX:

(414) 229-5311

e-mail:

maries@uwm.edu

Office Hours:
By appointment



Time/Location: Tuesday; 4:00 to 5:50 pm; Enderis Hall 1080
COURSE DESCRIPTION: This is the first course of a two-course capstone sequence. The intent of the capstone sequence is to emphasize the interdisciplinary nature of gerontology and prepare students for continued professional development. During this semester students will gain an in-depth knowledge of resources available for continued professional development and opportunities to engage in professional activities with nationally and locally recognized scholars and practitioners. Students will learn about and use library and on-line resources and will be introduced to the activities and resources of professional organizations. Students will attend the Center on Age and Community (CAC) fall “Dialogue in Best Practice” and analyze and critique this experience via group discussions and a written summary. Students will learn about the IRB (human subjects review) process and collect data related to a community-based study.

Pre-requisites: Students enrolling in 940 should have completed two core courses for the Applied Gerontology Certificate Program.

Learning Outcomes

Participation in this course will enable students to:
1. Apply interdisciplinary perspectives on aging to the applied gerontology capstone project.
2. Explain why understanding the heterogeneity of older adults is relevant to the capstone project.
3. Demonstrate an awareness of values, conflicts and ethical dilemmas that occur in conducting applied research.
4. Demonstrate cultural competence to resolve communication challenges when interviewing participants (e.g., older adults, professional caregivers, family members).

5. Identify the benefits and challenges of university-community partnerships in applied gerontological research.
6. Demonstrate the ability to work with an interdisciplinary team of students.

7. Use knowledge of established research methods to critically evaluate the literature pertaining to the applied gerontology capstone project.

8. Integrate the literature pertaining to the capstone project to develop the conceptual framework, research design and analysis plan.

9. Critically assess the potential impact of the capstone project from the perspectives of practitioners, consumers, and policy makers.
2009-2010 Capstone Project

Approximately 50% of residents in long-term care facilities in the United States have a form of dementia (Magaziner et al., 2000). Many of the staff members in such facilities do not have formalized training in person-centered dementia care. Recent research findings report that staff who hold person-centered attitudes toward dementia care are more likely to report job satisfaction, which in turn is less likely to lead to staff turnover (Zimmerman et al., 2005).  The purpose of the capstone project is to assess the impact of a 9-week dementia training program. The dementia training aims to improve the quality of dementia care through the use of practice-based exercises, interactive activities, media and dialogue focused on the effects of dementia on the individual. The project will assess the extent to which the dementia training program (1) improves person-centered attitudes by staff toward dementia, (2) increases the use person-centered communication strategies between staff and residents with dementia, and (3) enhances job satisfaction. The class will learn about measures used to examine the impact of the dementia training program. The class will participate in collecting both survey data and audio-recordings between staff and residents. Approximately 60 staff members will participate in the project. A subsample of 14 staff members will have their conversations with residents audio-recorded during routine care tasks. 
Activities & Assignments:

1. Attend Center on Age and Community Dialogue

2. Each student must prepare an annotated bibliography on a topic related to the class project.

3. Each student must prepare a segment of the IRB application.

4. Each student will attend on professional meeting of their own choice.
5. Each student must participate in the data collection process.
Required reading: Reading materials are linked to the specific class project. The following list offers a primer on research methods and the specific capstone project. Students are expected to contribute to this list by identifying articles that are essential reading for the project.  
Bickman, L., & Rog, D. J. (1998). Handbook of applied social research methods. Thousand Oaks, CA: Sage Publications. Chapters 1, 5, 7 – on D2L

Boustani, M., Zimmerman, S., Williams, C. S., Gruber-Baldini, A. L., Watson, L., Reed, P. S., et al. (2005). Characteristics associated with behavioral symptoms related to dementia in long-term care residents. Gerontologist, 45(suppl_1), 56-61.

Castle, N. G. (2007). Assessing job satisfaction of nurse aides in nursing homes: The nursing home nurse aide job satisfaction questionnaire. Journal of Gerontological Nursing, 33(5), 41-47.

Castle, N. G., Engberg, J., Anderson, R., & Men, A. (2007). Job satisfaction of nurse aides in nursing homes: Intent to leave and turnover. Gerontologist, 47(2), 193-204.

Chou, S., Boldy, D. P., & Lee, A. H. (2002). Measuring job satisfaction in residential aged care. International Journal for Quality in Health Care, 14(1), 49-54.

Magaziner, J., German, P., Zimmerman, S. I., Hebel, J. R., Burton, L., Gruber-Baldini, A. L., et al. (2000). The prevalence of dementia in a statewide sample of new nursing home admissions aged 65 and older: Diagnosis by expert panel. Gerontologist, 40(6), 663-672.

Williams, K., Kemper, S., & Hummert, M. L. (2003). Improving nursing home communication: An intervention to reduce elderspeak. Gerontologist, 43(2), 242-247.

Zimmerman, S., Williams, C. S., Reed, P. S., Boustani, M., Preisser, J. S., Heck, E., et al. (2005). Attitudes, stress, and satisfaction of staff who care for residents with dementia. The Gerontologist, 96-105.


Grades will be determined as follows:

35% = Contribution to data collection and data management
5% = Participation in class discussion and in-class activities

10% = Reports on professional meeting and organizations
5% = Summary and critique of CAC Dialogue

30% = Annotated Bibliography

15% = Contribution to IRB protocol
Grading Scale and Expectations
	A
	100-94
	Outstanding, surpasses expectations in all areas

	A-
	93-90
	Surpasses expectations in many areas

	B+
	89-87
	

	B
	86-83
	Meets expectations

	B-
	82-80
	Meets expectations in some areas but is below expectations in others

	C+
	79-77
	

	C
	76-73
	Below expectations in all areas, not acceptable graduate level work

	C-
	72-70
	

	D
	69-63
	Clearly unacceptable in all areas

	F
	<63
	


Late Submissions: Late assignments and/or exams will be “down graded” by 5% per 24 hours past due date/time. Assignments more than one week late will not be accepted without prior approval for emergency situations. Missing exams without prior approval or notification of emergency situations will result in an automatic zero.

LEARNING ENVIRONMENT
Information regarding participation by students with disabilities, accommodations for religious observances, students called to active military duty, incompletes, discriminatory conduct (e.g. sexual harassment), academic misconduct, complaint procedures, grade appeals procedures, and other standing policies/procedures can be accessed online at http://www.uwm.edu/Dept/SecU/SyllabusLinks.pdf. Student academic misconduct procedures are specified in Chapter UWS 14 and Faculty Document No. 1686 and can be found at: http://www4.uwm.edu/acad_aff/policy/academicmisconduct.cfm
HINI: In the event of disruption of normal classroom activities due to an H1N1 swine flu outbreak, the format for this course may be modified to enable completion of the course.  In that event, you will be provided an addendum to this syllabus that will supersede this version.

Dates in bold are meetings held in Enderis 1080.

	Session
	Date
	Topics & Activities

	1
	9/8
	Discussion

· Interdisciplinary nature of Gerontology

· What is applied gerontology? What is applied research? What is interdisciplinary research?

· Professional organizations: introduction to primary professional and consumer organizations in gerontology and related fields

· Data collection strategy meeting

	Lutheran Home
	Sept 9 - 21
	Collect Time 1 observational data and Time 1 Communication/Behaviors survey data from 14 staff-resident dyads (7 residents with middle stage Alzheimer’s Disease (AD); 7 with late stage AD)

	2
	9/15
	Assignment: share information about professional organizations and journals related to aging in your field of specialization.

Discussion: What is an annotated bibliography?

Discussion: reflections on data collection

	3
	9/22
	Discussion: reflections on data collection
Presentation by community representative

	4
	9/29
	Library resources: an introduction to key journals and reference books in gerontology and related fields (meet in E159 on the first floor East wing of the Golda Meir Library building)

	5
	10/6
	Work on Annotated Bibliography

	6
	10/13
	Work on Annotated Bibliography

	7
	10/20
	Data collection strategy meeting
Introduction to EndNote

	
	10/22
	Attend CAC Dialogue in Best Practice: Using Theater in Health Education

	Lutheran Home
	Oct 21 - 26
	Collect Time 2 observational data (on same 14 dyads as in Time 1) and Time 2 Communication/Behaviors survey data

	8
	10/27
	Discussion: reflections on data collection

IRB protocols: issues, pitfalls

Class design of IRB protocol

	9
	11/3
	Submit Annotated Bibliographies by 4pm (on D2L)

Discussion of Annotated Bibliographies

	10
	11/10
	Work on IRB submission

	11
	11/17
	Data collection strategy meeting

	Lutheran Home
	Nov. 18 – Dec. 7
	Collect Time 2 observational data (on same 14 dyads as in Time 1) and Time 2 Communication/Behaviors survey data

	12
	11/24
	Gerontological Society of America: Atlanta
No class

	13
	12/1
	Work on IRB submission

	14
	12/8
	Discussion: reflections on data collection and IRB protocol
Teaching Evaluation


Annotated Bibliography (10 annotations)
Due: November 3
Where: Due on D2L at 4:00 p.m.

Length: 200-300 words for each annotation

Purpose:  To identify sources of critical information that is most apt to inform our research project.
The creation of an annotated bibliography requires four steps:  

1. Literature search to identify possible sources of info.

2. Narrowing of literature based on reading of abstracts.

3. Further narrowing of literature based on thorough reading of articles

4.  Preparation of annotated bibliography that includes:

· All relevant reference information: i.e. author, date, title, publisher using APA style.

· Summary or abstract of article that includes: type of article (e.g. review article, research study,)

· IF a research study what is the design? Study population? Sample?

· Major findings 

· Explicitly indicate how the article contributes to the class project? (e.g. background information, guidance of conceptual framework, measurement of key concepts or ideas, study design, hypothesis) Does the article provide any of the information listed below? If so, explain how it is relevant/helpful to the project.
What should I look for in articles? Does the article:

1. Provide support for the importance, relevance, and anticipated contribution of the capstone project? 

2. Provide background information on the issue(s) addressed in the capstone project?

3. Provide information on what is known in the subject area we are addressing in the project?

4. Provide information on what is unknown (e.g., gaps) in the literature?
5. Provide guidance regarding the conceptual framework of the project?

6. Have examples of measures that may be useful for the project?

7. Have a similar or useful design?

8. Have similar hypotheses so we can compare and contrast our project’s findings?
Difference between a literature review and an annotated bibliography?

A literature review synthesizes the information that is included in an annotated bibliography. A literature review outlines the key issues and/or provides a framework for understanding a large amount of literature. That is, the review organizes the information that you gather in the annotated bibliographies.

An annotated bibliography is a tool that helps you create a useful literature review.

1. Your annotated bibliography should include at least 10 important articles/books.  You should select 2 or 3 that will be required reading for your classmates.

2. Please include a short summary of the search process that you used (e.g., what databases did you use, what were your search terms, etc.)
Institutional Review Board - Submission 

Due: December 8
Where: Due on D2L at 4:00 p.m.

Purpose: To apply content on IRB process and research findings from the annotated bibliography by writing sections of the Protocol Summary Form.

Each student will be assigned to one or more of the following sections of the Protocol Summary Form:

1. Project Purpose/ResearchQuestion/Objectives

2. Recruitment and Consent/Assent

3. Data Collection and Design

4. Risks to Subjects

5. Benefits
