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Grievance Policies and Procedures for Applied Gerontology Certificate Program
I. 
Grievance Procedures:  
Step 1: Grade Appeal: The graduate student (graduate students are defined as students enrolled for graduate credit in the Applied Gerontology Certificate Program and who are registered as graduate students at the University of Wisconsin-Milwaukee) appeals to the faculty member responsible for making the initial decision within 30 working days after the grades are posted to appeal. This appeal must be made in writing. 
The appeal should contain substantiating reasons for the appeal, a request for a specific remedy, and a rationale for the remedy sought. The appeal should contain substantiating reasons for the appeal, a request for a specific remedy, and a rationale for the remedy sought. If the decision is negative and the student requests written notification, the faculty member must provide the student with a written statement of the reason for the adverse decision. Generally, the faculty member has 10 days after date of letter of appeal to respond. 
Step 2 Grade Appeal
A.
INITIAL SCREENING OF COMPLAINTS
(1) 
If the Step 1 grade decision is not in the student's favor, the student may, within 10 working days from the date the Step 1 decision is communicated to the student, appeal to the Ad Hoc Applied Gerontology Academic Appeals Committee. If a member of the Committee has a conflict of interest as determined by a majority of the remaining Committee members, that member may not sit on the Committee when the Committee considers the complaint and an alternative committee member to hear that complaint will be appointed by the Program Coordinator. 
(2)
This appeal must be made in writing and should contain substantiating reasons for the appeal, a request for a specific remedy, and a rationale for the remedy sought to the Chair of Applied Gerontology Ad Hoc Academic Appeals Sub-Committee. The Chair of the Committee will call a meeting within 20 working days of the submission of the appeal for initial consideration of the complaint. The Committee will screen and may reject an appeal for any of the following reasons:

(a) The student is not a graduate student enrolled for graduate credit in the Applied Gerontology Certificate Program and registered as a graduate student at the University of Wisconsin-Milwaukee.

(b) The complaint was not filed within the ten working day time limit.

(c) No remedy is available for the Committee to recommend that would rectify the complaint.
(d) The complaint does not merit further consideration because the substance of the complaint and/or the supporting documentation are insufficient to warrant further consideration by the Committee.
(3)
Rejection of an appeal from further consideration must be by two-thirds majority of the Committee members present.

(4)
The student and faculty member should be notified immediately of the initial screening decision, and if the case is rejected such notice shall include (1) the reason for rejection; (2) notification of the student’s right to appeal the decision to the Graduate School; and (3) notification of the student’s right to submit a revised complaint for reconsideration of the committee.

B. 
HEARING PROCEDURE

(1)
When a complaint has been accepted for consideration, the Chair will immediately notify the respondent (s) of the action and provide a copy of the complaint. The Chair will set a hearing date taking into consideration the schedules of all parties. The hearing shall be held within 15 working days of the initial screening decision. The Chair shall notify all parties by registered mail of the time and place of the hearing and the rules of the procedure. 
(2) 
The respondent may submit a written answer to the grievance complaint at least 5 working days prior to the hearing.
(3) 
All parties have a right to be present at the hearing. If the parties do not appear at the hearing, the hearing shall proceed and the Committee may reach a decision on the basis of written material submitted or obtained by the Committee before the hearing. If the one or both parties appear at the hearing the decision should include verbal and written materials submitted before the hearing and presented at the hearing. If a party notifies the Committee in advance that appearance at a meeting is impossible, the Chair may postpone the hearing to set a new hearing date within 15 working days of the original hearing data following the procedures outlined in number 1 under Hearing Procedures. 
(4) 
The meeting will be open unless action is taken by the Committee to close the meeting in accord with Wis. State 19.85. 

(5) 
Both parties shall have equal time to provide evidence to substantiate their claims. Both parties may present one witness at a time. The parties may present additional written or oral testimony. Upon recognition by the Chair the Committee members and the parties may cross-examine the witnesses. No meeting shall last more than two hours unless a majority of the Committee votes to extend the hearing. 

C. 
DELIBERATION PROCEDURE
(1) 
Upon the close of the hearing the Committee if meeting in open session, may entertain a motion to close the meeting for deliberation under Wis. State 18.85 (1) or 19.85 (c) or if the meeting is in closed session under Wis. Stat. 19.85 (1) (f), shall excuse the parties in order to deliberate the issues. 
(2) 
All decisions of the Committee are advisory only and not authoritative or binding.
D. 
HEARING REPORT
(1) 
The Committee shall prepare a hearing report consisting of the findings of facts and conclusions concerning the applicability of fair and professional academic standards to these facts and may include a recommendation for a suggested remedy. The hearing report may also include a notice of the parties’ right to appeal the decision to the Dean or Dean of the Graduate School within 10 working days of the decision of the Grievance Committee. The report shall be sent to the parties and to the: Program Coordinator, The Director of the Center for Age and Community, the members of the Graduate Certificate Committee and the Departmental Advisor in the Department in which the complaint originated.
(2) All hearing reports of the outcome of grievance hearings are confidential but are subject to the requirements of the Wisconsin Public Records Law and the Family Educational Rights Privacy Act. The reports must be returned to the Committee within 20 working days after the hearing. 
E. 
IMPLEMENTATION OF RECOMMENDATIONS
While recommendations are advisory, The Chair of the Committee will expect to receive a reply from the appropriate School or University body within 20 working days concerning its reactions to or implementation of the report and recommendations. If no reply is received within 20 working days the Chair of the Appeals Committee can request a response.
F. 
CONFIDENTIALITY OF MATERIALS

At the close of the hearing, all materials shall be collected from Committee members. A copy of the materials and the Committee report shall be kept by the Chair. At the end of the academic year all material related to hearings and cases heard by the Committee shall be sealed and placed in a file in the Director’s office in the Center for Age and Community. After two years, if there has been no interim action, the material may be disposed of in accordance with the provisions of Wisconsin Statutes governing records disposal. If there is a follow-up complaint, the files may be unsealed at the discretion of the Director of the Center for Age and Community.
Step 1: Academic Decision Appeals e.g., Admissions decisions, dismissals/terminations from the Certificate Program, transfer of graduate credits to Program, etc. The student appeals to Ad Hoc Applied Gerontology Academic Appeals Committee within 30 working days of the action that prompted the appeal. This appeal must be made in writing. The appeal should contain substantiating reasons for the appeal, a request for a specific remedy, and a rationale for the remedy sought. The Procedures outlined under I A-F apply to the hearing of the appeal.  

Step 2: Academic Decision Appeals: If the Step 1 decision is not in the student's favor, the student may, within 10 working days from the date the Step 1 decision is communicated to the student, appeal to a second Ad Hoc Applied Gerontology Academic Appeals Committee. The members of this Committee cannot have been members of the Committee involved in rendering the decision at Step 1. The Procedures outlined under I. B-F apply to this hearing.  
II. 
Academic Misconduct (e.g., plagiarism, cheating, etc)

See University policies at: http://www.uwm.edu/Dept/Acad_Aff/policy/academicmisconduct.html
III. 
Nonacademic Decisions (e.g., repeatedly coming to class drunk and behaving 

inappropriately in class).  Information on student conduct relative to non academic offenses is available online at www.uwm.edu/Dept/OSL/DOS/conduct.html and 
information on nonacademic disciplinary procedures is online at www.legis.state.wi.us/rsb/code/uws/UWS.html. Consult with Dean of Student Life.
IV. Committee Governance 
A. Formation of the Applied Gerontology Certificate Committee. The Ad Hoc Applied Gerontology Certificate Appeals Committees is composed of three members of the Graduate Certificate Committee. The Ad Hoc Committees and Chair will be appointed by the Program Coordinator.
B. For all Committee business two committee members will constitute a quorum.  
V. 
A copy of the Applied Gerontology Grievance Committee Procedures will be available from the Program Coordinator, Departmental Advisors, and the Director of the Center for Aging and Community. The existence of grievance procedures and where to obtain grievance procedures will be posted on the Age and Community website www.ageandcommunity.org 
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